Dr. Rob Shah

PhD, MBA, CPA, CMA

1419 East Captain Dreyfus Ave
Phoenix, AZ 85022
602-359-6710
robshah.phd@gmail.com

PROFESSIONAL SUMMARY

| am seeking an online faculty position where | can bring over 15 years of online teaching
experience and 17 years of corporate leadership to inspire and educate students in business
and management.

With a Ph.D. in Organizational Leadership, an MBA in Human Resources, and CPA and CMA
certifications, | combine academic excellence with real-world expertise. | am also Quality
Matters certified, ensuring the delivery of high-quality, student-centered online learning
experiences. | have taught and developed more than 30 business courses in leadership,
management, accounting, finance, operations, entrepreneurship, and HR, consistently
earning outstanding student evaluations.

My motivational teaching style fosters engagement, critical thinking, and practical
application. Committed to student success, | strive to create meaningful learning experiences
that also increase student satisfaction, retention, and graduation.

EDUCATION

PH.D., ORGANIZATIONAL LEADERSHIP, 2018

Northcentral University, San Diego, CA
Dissertation topic: The Effect of Leaders’ Use of Humor on Followers: A Qualitative
Phenomenological Study.

MBA WITH CONCENTRATION IN HUMAN RESOURCES, 2007

Keller Graduate School of Management, Oakbrook Terrace, IL

BS, ACCOUNTANCY, 1992

Arizona State University, Tempe, AZ

CERTIFICATIONS

CPA, State of Arizona, 1996, #9837-E


mailto:robshah.phd@gmail

CMA, 2004. #1015211

Quality Matters certified, completed July 2021

ONLINE TEACHING EXPERIENCE

UNIVERSITY OF ARIZONA - GLOBAL CAMPUS, 06/2008 — present

Adjunct Online Instructor

Instructor for Business courses - provided academic support and guidance to students
on content-related resources and materials.

Won national award by ADEIL for innovative course design of the BUS 202-
Professional and Business Communication course featuring speech expert Roger
Love.

Course Development projects — served as SME for Accounting, Finance,
Management, and Leadership courses.

Created 10+ courses by collaborating with the instructional design team,
assessment team, and other stakeholders.

Created supplemental videos, learning resources, motivational announcements,
standardized guidance, and rubrics to aid student success.

Service on various committees, including Student Community Standards
Committee, At-Risk Students Committee

Reviewed courses from adjunct faculty to ensure quality standards were being met
as part of the IQR process. Coached and mentored underperforming faculty.
Created and co-facilitated Faculty Forum to share best practices and provide
support/guidance on topics like technology, Power of One, Culture of Care, DEI, and
program-specific information.

Program Review committee for BA Finance program (2024)

Program Review committee for BARES program (2015)
Received consistently high results on student surveys, IQR, and annual performance
reviews.

Courses Taught:

Personal Finance, International Finance, Introduction to Finance, Corporate Finance,
Investments, Financial Accounting, Managerial Accounting, Advanced Accounting,
Entrepreneurship, Retirement and Estate Planning, Sports Finance, Business Plan
Development, Venture Capital, Leadership, Business Ventures, Group Behavior,
Strategic Management.

COLORADO STATE UNIVERSITY — GLOBAL CAMPUS, 11/2012 - present

Adjunct Online Instructor

Subject Matter Expert (SME) on content-related resources and materials.

Create engaging and interactive learning programs to increase student understanding
of course materials.

Engage with students in meaningful ways via discussion forums, webinars, videos, and
feedback.

Curriculum development projects and enhancements for 8+ business courses.

Utilized McGraw Hill Connect Lab and various Business Simulations to enhance
student engagement and interaction.



e Conducted live Zoom sessions on course topics.
e Received consistently high results on student surveys.

Courses Taught:
Entrepreneurship, Management, Leadership, Organizational Behavior, Business Strategy,
Financial Accounting, Managerial Accounting, Advanced Accounting, International
Accounting, Analyzing Financial Statements, Auditing, Cost Accounting, Government and
Non-Profit Accounting, Financial Principles, Financial Management, Project Management,
Human Resource Management, Economics, Operations Management, Marketing

ADLER UNIVERSITY, 07/2020 - 9/2025

Adjunct Online Instructor
e Course Instructor for Business courses - provided academic support and guidance to
students on content-related resources and materials.
e Course Development projects — served as Course Writer/SME for OL 710-Agility and
Resilience and DOL 709-HR Management.

e Conducted live Zoom sessions on course topics.
e Received consistently high results on student surveys.

Courses Taught:

Leadership, Organizational Behavior, Analyzing Research, Comprehensive Exams,
Organizational Culture, Building Agility, Social Responsibility, Management Philosophy,
Leadership Theory, Innovation Process, Advanced Performance Management, Fellowship,
Leading High Impact Teames.

EXCELSIOR COLLEGE, 11/2014 - 08/2024

Adjunct Online Instructor

e Course Instructor for Business courses - provided academic support and guidance to
students on content-related resources and materials.

e Course Development projects — served as SME for Accounting, Finance, Management,
and Leadership courses.

o Utilized McGraw Hill Connect Lab and various Business Simulations to enhance
student engagement and interaction.

o Conducted live Zoom sessions on course topics.

e Received consistently high results on student surveys.

Courses Taught:

Leadership, Organizational Behavior, Global Business, Ethics, International Management,
Financial Accounting, Managerial Accounting, Entrepreneurship, Personal Finance,
Financial Statement Analysis, Intermediate Accounting, Advanced Accounting, Finance,
Auditing, Human Resources, Operations Planning, Strategic Planning (capstone)

VIRGINIA COLLEGE, 3/2008 — 12/2017

Adjunct Online Instructor
e Recognized as “Instructor of the Year” — January 2012 (achieved 100% student satisfaction
ratings for 6 consecutive terms).
e Chaired Best Practices committee; Mentored new instructors by providing support and
guidance.
e Curriculum development projects and enhancements for 7+ business courses.



e Received consistently high results on student surveys.

Courses Taught:

Leadership Principles, Entrepreneurship, Operations Management, Project Management,
Leadership, Marketing, Advanced Accounting, Intermediate, Accounting, Accounting
Principles, Cost Accounting, Advanced Cost Accounting, Managerial Accounting, Financial
Management Principles, Management Information Systems, Introduction to Business,
Current Issues in Finance, Financial Analysis, Fundamentals of Financial Management,

Economics, Organizational Behavior, International Management, Customer Service, Business

Communication, Global Business

NORTHCENTRAL UNIVERSITY, 2/2006 — 3/2008

Mentor and Adjunct Online Instructor

Mentored year 1 students and provided academic support.

e Authored learning resources to assist students in gaining competency.

Received consistently high results on student surveys.

Courses Taught:

Introduction to Business, Contemporary Global Commerce, Fiscal Management and Economics

ENTREPRENEURSHIP EXPERIENCE

FLORAL CELEBRATION (2002-2007)
MYSTIQUE FASHIONS (1994-2000)

Co-founder (Both successful start-up companies)

Executed extensive Sales, Marketing, Finance, Customer Service, and Business
Development functions.

Increased sales between 15%-32% year over year.

Participated in sales/marketing events to promote business and network with other
professionals (trade shows, fashion shows, charity events)

Created marketing campaigns (internet, print, TV, radio) to promote business and build
brand awareness.

Expanded product lines for both ventures that led to increased sales, broader customer
base, and higher overall profit margins.

Collaborated with vendors to ensure quality and service levels were met.

Created and maintained company websites with support from 3rd party webmaster
contractor.

Both companies sold to investor groups as part of exit strategy.

PROFESSIONAL BUSINESS EXPERIENCE

INDEPENDENT CONSULTANT - SCOTTSDALE, AZ, 8/2017 - 6/2024

Business Consultant

Provide financial and investment advice to early-stage start-up companies.

Provide guidance on strategic planning initiatives, training, marketing, content writing,

and promote companies to high-net-worth potential investors.

Work directly with Executive Leadership team to collaborate on market segmentation,
public relations, news releases, website development, and brand building.

Currently providing advice to 3 high potential market disruptors in technology and wellness



sectors.

DIAL CORPORATION - SCOTTSDALE, AZ ($2.3 Billion Company), 6/1999-4/2010

Finance Manager, Supply Chain Finance (11/08 —4/10)

Enhanced Logistics transparency/reporting by introducing new trend Scorecard with key
metrics.

Implemented sophisticated Excel modeling to reduce manual input on financial close
models by 90%.

Discovered $335,000 of duplicate rent/lease payments made in prior years and recovered
funds from leaser.

Led cross-functional team to study financial impact of fuel volatility on expenses and
presented findings to Sr. Leadership.

Influenced decision to rollout new cause of change reporting format that extracted out
key variance drivers, provided meaningful explanations, and considered the impact of
co-packer sourcing on costs.

Reengineered many antiquated Operations/Logistics financial models and reports to
enhance efficiency and sound decision-making.

Partnered with IT, Supply Chain, Logistics, and Accounting to document system flow of
complex transactions.

Led efforts with IT to redesign SAP and Business Warehouse reports to better meet
business needs.

Analyzed Wal-Mart logistics opportunity for Plant-direct shipments and Customer pickup of
high-velocity products.

Finance Manager, Financial Planning & Analysis (7/05 —11/08)

Oversaw the development of $2.3 billion total company budget, forecasts, estimates, and
LT strategic plans.

Managed $216 million corporate admin expense budget and scrutinized for cost saving
opportunities.

Led post-acquisition "Harmonization" projects to integrate financial reporting and SAP
systems with Henkel (new parent company in Germany).

Led HQ Finance team for worldwide SG&A benchmark study involving 35 countries and
2,000 employees.

Reduced time to complete P&L estimates by 20% and greatly enhanced accuracy by
redesigning the process.

Provided on-going coaching and development to team of three Sr. Financial Analysts.
Influenced decision to centralize budgets for relocation, recruiting, training, and travel
representing $25 million of expense, which led to $2 million cost savings.

Provided guidance to business units on budgets, forecasts, rolling estimates, admin
expenses, future year outlook, target setting, and strategic plans.

Led Activity-Based Costing/Allocations study of 220 cost centers that increased
transparency and identified cost savings.

Partnered with SVP/GM and finance support of each BU to implement new process
that brought consistency and timeliness to monthly, quarterly, and 12 month rolling
estimates.

Prepared monthly management Scorecard with key financials metrics and trend analysis.
Consolidated BU financial results and provide meaningful explanations for key variance
drivers on the P&L, Balance Sheet, and Net Working Capital.



Finance Manager, Business Analysis (3/01 - 7/05)

e Managed development of $520 million business unit operating budget and quarterly
forecasts.

e Ledteam to update Accounting manual based on newly adopted internal policies, Trained
over 80 employees.

e Managed preparation of monthly financial results including P&L, commentaries on
financial performance, risks and opportunities, and product/customer/sales mix
profitability analysis.

o Influenced decision to take price increase on margin dilutive products resulting in $15
million revenue growth and $3.5 million in profit improvement.

o Led cost savings team resulting in $600,000 savings by standardizing raw materials across
different products.

e Improved forecast accuracy via Sales and Operations Planning (S&OP)/Demand planning
process, Quantified revenue and profit impact based on forecasted sales mix.

e Served on core SAP system implementation team — 9 month special assignment
responsible for Profit Center Accounting and Business Warehouse modules.

Sr. Financial Analyst, Business Analysis (6/99 - 3/01)

e Conducted P&L analysis on Sales & Marketing initiatives, developed profitability studies on new
and existing products, scrutinized manufacturing costs for accuracy, and evaluated cost saving
opportunities.

e Developed business models for strategic planning, budgeting, forecasting, project and
revenue analysis, sales mix analysis, cost allocations, capital expenditures, and market
trends.

e Assessed financial impact of product growth strategies and conducted “what if” analysis.

e Enhanced integrity of financial data by driving resolution to numerous system issues.

e Created Sales and Marketing summary reports from Oracle Sales Analyzer (OSA) and
Oracle Financial Analyzer (OFA) to aid decision-making.

PEGASUS, INC. - PHOENIX, AZ ($230 Million Software Company), 3/1998—6/1999

Senior Financial Analyst, Financial Planning & Reporting

e Prepared variance analysis vs. prior year/ budget/forecasts by business unit, customer, and
department.

e Led system development, implementation, maintenance and training of new
budget operating system (BOS) used in the preparation of annual budget and
quarterly forecasts.

e Conducted training sessions for accounting specialists to ensure accurate and timely
completion of projects.

HONEYWELL, INC. - PHOENIX, AZ ($32 Billion Global Company), 12/1996 — 3/1998

Senior Financial Analyst, Financial Management/Pricing

e Prepared $180 million operating budget by using complex models and presented financials
to management.

e Participated in month-end close by consolidating financial results, comparing results vs
plan and prior year, resolving problems, reconciling accounts, and booking entries.

e Prepared percentage of completion analysis to ensure proper revenue recognition.

e Assisted auditors by providing reports, answering technical questions, and explaining
the company’s accounting systems and practices.



APS - PHOENIX, AZ ($3.4 Billion Company), 4/1993-12/1996

Staff Accountant, Joint Venture Projects

Maintained general ledger by analyzing and monitoring transactions, reconciling

related accounts, booking month-end closing entries and accruals, and resolving
problems.

Analyzed manufacturing, operating, and construction contracts for joint venture projects.
Prepared accurate and timely reports, studies and special projects by analyzing accounting
information.

Contributed to special Dun & Bradstreet asset conversion project for new accounting
system.

SUPPLEMENTARY TEACHING/TRAINING EXPERIENCE

Featured in Money Magazine article “What Works in Retirement Planning” (October 2006
issue)

Guest Speaker/Facilitator for Professional Finance Society sessions Leading the Finance
Organization

Leadership Strategies and Technology

Finance for the Non-Financial Manager course Understanding the Profit & Loss Statement
course How You Can Impact Profitability course

How Companies Can Regain the Public Trust Performance Management: Scorecard or
Strategy Tool?

Teaching Continuing Professional Education (CPE) courses on Business topics Change
Management for Modern Leader

Management of HR challenges in Finance Developing Tomorrow's Finance Leaders Growth
Strategy: The Wal-Mart Experience

Corporate Governance: New Roles/Responsibilities Does Your Ethical Culture Measure Up?
Controller's Roundtable: How to Deal with Constant Change Financial Reporting: New
Initiatives

Energy Prices and the World Economy

Tutoring for Beta Alpha Psi (honorary accounting organization) for ASU students

Training and providing on-going instruction to Sr. Financial Analysts on financial concepts.
Subject Matter Expert (SME) with students on content-related resources and materials
Curriculum development projects and enhancements for 7+ business courses

Training over 80 employees on newly adopted Accounting policies

Teaching over 90 employees on the SAP system modules

Volunteer for Junior Achievement — teaching grade school students about business
Institute of Management Accountants — service as SME for CMA exam item writing project
(September 2014)

MEMBERSHIPS

American Management Association (AMA)

American Institute of CPA’s (AICPA)

Institute of Management Accountants (IMA)

Arizona Society of CPA’s (ASCPA)

Delta Mu Delta — International Honor Society in Business
Quality Matters



TECHNICAL SKILLS

e Canvas, Moodle, Blackboard, D2L/Brightspace
e Zoom, Webex, Turnitin, ScreenPal, Fliki
e« Adobe Connect, SalesForce

VIDEO EXAMPLES

To view the videos, press the “Ctrl” button and click on the video title or video image.

Your Life is a Gift (video by Dr. Shah)

@ Catrn of Cane v by 6. B0

Culture of Care

Dear Students, | hope

A Moment to
Pause, Reflect, and
Recognize

Professor Shah, |

MBA - Let the Journey Begin (video by Dr. Shah)



https://vimeo.com/1122262602/e2d8d4ad3d
https://vimeo.com/manage/videos/1121695038/8abe0bbe60
https://vimeo.com/1121694195/0a4d1a8de0
https://vimeo.com/1125937768/85a17c6411?fl=pl&fe=sh
https://vimeo.com/1122262602/e2d8d4ad3d
https://vimeo.com/1121695038/8abe0bbe60?fl=pl&fe=sh
https://vimeo.com/1121694195/0a4d1a8de0
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MBA - Let the Journey Begin!

END OF COURSE SURVEY - Verbatim Student Comments (downloaded from Power Bl)

University of Arizona Global Campus: July 7, 2020 to May 17, 2025

Please scroll down to see all the EOCS comments
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College BUS 215 Shab, Rob  Dr. Shah & an outstanding professor He pesented the lessoos i away that could be understood and completed. He i
borbes Schoaol of i atways gave penitive Teedbsck and encourgement. | bighly recomenend bam for this class L
s 215 Shaby Roby D Shah s wreat mstructor and slwirys provided his own knowledge wihin descusson pusts, He was motivating and
helpful throughout the coune. The course was woeth taking
Course Code BUS 215 Shah, Rab  Or. Shah s great. He s Kind, respecttal, grades all assgnmients incredibly fast, ofters great feedback, and &
encouraging. Hed€™s been my favorite professor a3t Ashford so far out of the sleven courses 13€" e taken. |
All commend his effarts considering hed€™s atso pursuing another degree. He i< an asset to the school and | was
fortunate to have had him 25 an instructos
BUS 215 Shab, ®ob O, Shah b professiona, engaging, timedy with grading, and does 3 great job of keeping the discussions interesting |
= Itke the conststency of his dass, and would atsolutety recommend it bo other students
instriactor LS 215 Shah, Rob  Dr. Shah b wonderha He made sune 1o engage with evesyone | really appgeeciate how he encoarages students to
wh, th bty g
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s 215 Shahy, Bab  Dr Shah provedes Teedback o instructions or anything needed from him ASAP. That & snportant bacause you beep
BoIng and are not walting for an answr, He also knows how to commiunicate dearly and the aneaunceme s he
CourseStart ’
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020 Bus 215 Shaby, Bob  Qu, Shah was eocouraging 3od helpha dytied this dass
BUS 215 Shah, Bali  Dr, Shah was excellent Jod provided critical feedtiack. Be cantinuoasly promoted success and ensured he kept us
engaped
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BUS 215 Shah, Rab  DrShah was highty knowledgeable. | loarmed so auch regarding g
anyone who would Hke to learn how o get thesr hinances on track

s 214 Shah, Rob Enjoyed this dass and Professor Shah

BUS 215 Shah, Rob  EXCELLENT COURSE, GREAT INSTRUCTDR.

BUs 215 Shah, Bob  Excelent course, wesh | had taken this years agnl

sonal finances, would recomemand this ¢iass to

a BUS 215 Shah, Rab  Fastest grading of amy professors that | have had snce | started attending UAGC, Wonderful teedback, enjoyable
HUS 21% Shah, Bob  Fesdback Is provded m 2 yery timely manner. instructon s vety supportive and helpful hroughout the course
Sonarri UAGE Business indelbpenc e - < -
BUS 215 Shah, Rob  Good
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fus 245 i, Rob  good class J
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Course Code
Thank You Dr. Shan
A bs 215 Shaty, Hob  Good tourse
Bus 215 Shah, Rob  Good course and very engaged Professor ! Learned a3 lot during thes couese
Hus 215 Shah, fiob  good coune that | would recommend to anyone
Instructor HUS 215 Shah, Rob  Grading done i timely mannet, very motivatianal, ked and Interactive
Shat Rat BUS 215 Shah, Rub  Great chance Yo learn about pessonat finanosl planning. Definitely, recommend 1o a new students to take the
course.,
s 215 S, Bob  Great class
Bus 215 shah, Aob  Great class and great teacher. My fediow classmates were amazning too. A
CourseStart BUS 215 Shah, Hob  Great class and helphul for everytay fife
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O'_O BUS 215 Shat, Rob  Great classt
BUS 215 Shah, Bob  Great class, great mstructor! |
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BUs 215 Shaly, Bob  Great class. st dondC™1 (ke the festhook ordine | ke the consteltation testbooks
BUS 2145 Shah, Hob  Great class. Thank you!
us 215 Shah, Rob  Greal course
= Hus 215 shah, Rob Great course all students shoudd take
Jm bus 215 Shah, flob  Great course foe pessonal development
Surce: UAGC Business Intelienee BUS 215 Shah, Rob  Great course given by a great mistroctor
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Shah, Rob  Great course for penonal development

Shali, Nob  Great course glven by & great insbisctor
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Shah, Hob  Great course very informative
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Karen aGODMang Cumiy

Shah, lab Great professor
Shah, Nob  Great professon Highly recommendecd
Shah, Hob  Great professor. Really communicates well with studentsA
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manely turmaroand of grades 3t e and of 3 school week
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Survey Comments - Please provide any additional comments regarding this course.

| enjoyed the challenge in this course, Thanks leremy

N/A

Great class. | have been enjoying the topic very much and learning to be able to apply for my line of business.
This was a great course, very informative.

Dr Shah was a great instructor!

Such a great class..Such an amazing professor. | enjoyed this class so much..Prof. Shah provided us with a great resources, he was very helpful and what | like the
most is how professor motivated us and help us become successful in this class. Thank you professor Shah.

Dr. Shah has been very supportive and inspiring throughout this course. He genuinely cares about us as students. Aside from his natural knack for teaching, he
provides information in a clear way. His responses in the discussion questions also helps us to learn more.

Survey Comments - Please provide any additional comments regarding this course.

I love that he provided his cell number and we were able to call and ask guestions when we were confused. He did a great job answering the guestions and
providing us with the correct information. Also, he challenged us to dig deeper in the discussions.

Dr Shaha€™s encouragement was greatly appreciated | thank him for his determination to allow myself and other students to reach our goals and potential i
completing the class. Thank yo

Survey Comments - Please provide any additional comments regarding this course.

I enjoyed this class, the instructor provided feedback in a timely manner and encouraged group discussions that promoted learning.




Survey Comments - Please provide any additional comments regarding this course.
nfa

The professor was beyond awesome

No additional comments.
Very good class, information learned will be useful.

The information gathered in this course was relevant and concise to my professional and academic learning. The assignments were engaging, which helped me t
improve my written, verbal and visual professional communication skills.

Survey Comments - Please provide any additional comments regarding this course.
I learned a lot of great information from Dr Shah. Very informative and educational course. Thank you
He was amazing. | enjoyed his class.

MNone

Survey Comments - Please provide any additional comments
regarding this course.

| struggled with Principles of Accounting so | am going to be
honest, | was dreading Sports Finance. This eventually became
one of the most exciting classes that | have taken. Dr. Shah was an
amazing instructor and made the class engaging even with the
small class. | looked forward to each assignment and even though
| only have 3 classes remaining, | hope | get the pleasure of taking
another class taught by Dr. Shah.

| really enjoyed this class. Professor Shah was very helpful and
gave great feedback.




Survey Comments - Please provide any additional comments
regarding this course.

He is the perfect instructor for the course, International Finance. |
would love to have him again in my future courses. | would love to
be his mentee.

This was not an easy course. It required a lot of thought and
research to complete the discussions and assignments. The
professor was fantastic and provided great feedback and
encouragement to do my best. Professor Shah has been one of
the best professors | have experienced at Ashford.

This is a tough course to understand in five weeks. Professor Shah
helps keep motivation going to keep moving forward.




Survey Comments - Please provide any additional comments
regarding this course.

none

Dr. Shah provides a positive environment and truly encourages
critical thinking.

Very informative and challenging course.

Dr Shah is an excellent Professor. He demonstrated kindness and
care for his students.

Dr. Shah has been an amazing instructor. He is very
knowledgeable on the subject and provides examples of scenarios
and real world events that the course material can relate to. He is
encouraging and motivating and provides us with a welcome
video, a farewell video on the last week of class, and throughout
the weeks on our discussion boards he would post encouraging
messages and videos to keep us all motivated and pushing
forward. | would highly recommend Dr. Shah to other students
and wish | had him for more courses!

Survey Comments - Please provide any additional comments
regarding this course.

| enjoyed this class, the instructor provided feedback in a timely
manner and encouraged group discussions that promoted
learning.




Survey Comments - Please provide any additional comments regarding this course.

None

| really enjoyed this course and believe it should be a required course for everyone because of the vital information. Dr.
Shah is engaging and provides feedback that allows you to do additional research and thinking. The text could be more
user friendly and allow for easier download to audio.

Thank You =)

Survey Comments - Please provide any additional comments regarding this course.
Instructor was engaged and helpful. Enjoyed this course,

| really liked how quickly all the assignments were graded and feedback was provided. Most times, it was the day the
week ended or right after. It was nice to have such fast feedback.

Na

Video examples such be part of the course material to calculate formulasa€”also, video examples of buying/selling
forward contracts, options, and bonds.

This course was useful for a finance major. The instructor was encouraging and empowering.

Survey Comments - Please provide any additional comments regarding this course.

No further comments at this time.

N/A

Great course and wonderful instructor

Dr. Shah has been an excellent Instructor and provides adequate instruction on how to complete each module.

| enjoyed it.

Survey Comments - Please provide any additional comments regarding this course,
Great class and an amazing environment to learn
Great instructor, wish 10 have again someday,

| really learned a lot this term. Dr. Shah was always trying to provide the class guidance along the way. He is uplifting and his teaching style is very much - student-
centered! 1 would really like to to have him as an instructor again and encourage everyone to learn from him and take his wisdom beyond this one class. Thank
you, Dr. Shah. Your teaching skill are top notch!! Tom




Survey Comments - Please provide any additional comments regarding this course.
Assignments can be lengthy, but definitely an engaging course, | wish we had more time to deepen more in the content

The quality of my educational experience, with this course, did not receive a better rating because | had no expectations on the quality going into this course. It is
not that this experience lacked quality, simply that | had no idea what the course would be or should be, 5o there were no expectations,

Rob shah was the best instructor | have had the privilege of learning from since | have started with Ashford 3 1/2 years ago.

This course was very engaging and my classmates were very knowledgeable so | was able to learn from them and my instructor as well. This was a very engaging
class and | have learned a lot over these past five weeks, The announcements weee a great vay for me 10 start my week to get the information to sink in a little
better as they were very well written and easy to grasp before | went to the text.

N/A

Survey Comments - Please provide any additional comments regarding this course.

Dr Shah is one of the better instructors | have had, and the class had very few issues technically. This is a good class all
around.

Dr.Shah did a great job of leading this course.

Survey Comments - Please provide any additional comments regarding this course.
Great course! Great instructor!

Great instructor. Well done, knows a lot about the subject at hand. Always pushing for better from his students as he
knows we can do better with our critical thinking skills. Thank You, Instructor Rob Shah you are greatly appreciated.

The instructor is the first instructor that | have had in my 3 1/2 years at Ashford to grade our discussions and
assignments as soon as he does. | do not have to wait a week to find out what my grades are. | appreciate that!

Weekly group assignments are practically useless in this sort of course. Students need to learn and understand the
materials that were in the papers even more than they need the information in the discussion boards. By dividing up the
work per paper | learned next to nothing of the course content since | was not forced to interact with it on my own past
my small portion of each group paper. This course also should be able to be taken after Accounting | and Il without the
prereq of Intro to Entrepreneurship. A lot of the accounting principles apply and, since it was almost 18 months between
my accounting classes and this one, a lot of time was wasted relearning basic principles. Professor Shah was a good
instructor who graded consistently and gave good feedback. | really appreciated the timely turnaround of grades at the
end of a school week.

Na

Survey Comments - Please provide any additional comments regarding this course.
This class not only taught me about the global economy but it also helped me with my personal investments.

The course overall was ok, and | would like to see it expanded. What truly drove the course was Dr. Shah. He is easily
one of the best professors | have had.

| appreciated how quickly assignments were graded, always knew where | stood for grades. Really appreciated Professor
Shah.




Survey Comments - Please provide any additional comments regarding this course.

Dr. Shah engages with he students if he sees that they may be fuzzy about an area of his teachings to ensure that the
student is learning the idea or concept properly. He does this generally with a story or thought process (idea) and then
asks the student questions accordingly in a polite way. Very fond of him and his teachings.

n/a
None

Professor Shah has set up a solid course. The assignments were engaging and required critical thinking, which | greatly
appreciate because | love a challenge! Thank you, Professor!

Survey Comments - Please provide any additional comments regarding this course.

Great class!

Great professor. Highly recommended.

Great course

Rob Shah is a great instructor, very thorough & left no stone unturned when it came to expanding in discussions.

NA

Survey Comments - Please provide any additional comments regarding this course.

To begin, education has been difficult due to the pandemic. Many students are stressed and depressed due to the
changes we have encountered. Dr. Shah has made my educational journey awesome. He was understanding and helpful
to me during the last five weeks of this course. Imagine being unemployed or stressed in other areas of life, smooth
education and an instructor who practices humility is vital. He motivated, encouraged me, and most importantly helped
me. Many instructors can take note from him, he was the best instructor | had in my program. | am thankful that | was
able to learn, grow, and take away many things in relation to sports finance. This course has been engaging, fun, and a
great learning experience for me. Dr. Shah is the best hands down, if you are motivated he will motivate you even more
to do your best in life. He touched my heart in a way that | cana€™t explain because while | was dealing with things
outside of school, | turned to school to be my happy place. As an instructor he provided me with insight and a video link
that was honed me as a student. Thank you Dr. Shah

The instructor was engaging and it allowed for room to express how we felt on a topic. He did not box us in, he allowed
us to explore.

Great class! Learned a lot of useful and applicable knowledge.

Course Content was strong and the instructor engaged the students well.
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class & an example of a teacner that has a real interest In the mtegral wellbeng of a8 the stutents far beyand the academics
Excelient mstructot

Dr. Kok Shah 5 a great professee. | will recommand fim 1o any student at af that wants 10 take a financial accounting tiass
#e s professional in leciuring and patience for studants. He understands students frustrabiorn and aspiratons that they are
gong through because he has been through it defare, |'m very excited about his encauragement and viden posts, Twverall, |
will rate hien a great professor that knaws his material well and a professonal instructor
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cowrses from him

Heé IS vesy approdchalie a0 explalns the toncepts v

vy well. He 1S very respunsve aid commumeales with e Studerits

DOr. Shah was an amazng instrucior: He respoaded very fast to questans. He graoed our wark and posted grates the

following week 50 we were not lelt wandenng now we wers doing in the class, He engaged with each stud=nts docussian
rach woek. He was a great imstructor and 1 sure hope | can take some moeo of b classes throughout my masters program
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Professor Robin S5an was very hinlpful with all conteat ano detaled foecnack. Professor SNan is Aso wWry INSPIrng and

s | had an assirament Buring the (ourse that was a (itthe confusing to

me andt | reached out to Dr.Shah by telpphane. He called me back Withing 30 minutes and Clarmed exactty WhaT | needad to
do to compiste my awsighment, He repeatediy gave inspraticnal woeds and thoughts on our course page. His enecgy seemed
to be genuine and he appears 1o love what he doos | apprecated hin positve attitude ane support, Ricole Wilbourn
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July, 2025

To Whom It May Concarn:

It is my honor and pleasure to highly recommand Dr, Rob Shah. | have known Rob for seven years as a
colleague and as his supervisor. Rob is one of the most thoughtful, engaged, and supportive professionals |
have had the pleasure of working with in my 30-year career.

Throughout the time | have known Rob, he was an insightful and dedicated professional with exceptional
collaboration and communication skills. Rob's dedication to his profession is evident in the high caliber of
Instruction he provides in his classes, providing students with supportive interaction and holding them
accountable for high standards and learning achievement. Rob's passion for teaching is evident in his
exemplary evaiustons from both students and supervizors. Every time | enter Bob's ciasses lam
cverwheimed with Rob’s compassion and high expectations for students. Rob conveys optimism and
respect towards students and inspires their success.

In addtion to excellent teaching, Rob was an outstanding contributor on numerous high-caliber initiatives
in the finance departmant and across UAGC. Rob was instrumental in developing innovative courss delivery
strategies, collzborated with numerous stakeholders to support student succass, and was highly sought
sfter for team projects and institutional work teams. Rob approaches sverything he does with passion,
sensitivity, and 2 strong desire to collaborate on solutions.

In sum, | am grateful to have had Rob on my team, and | have the utmost respect for Rob's professional
qualmies and teaching excellence. | highly recommend Rob to you without any reservations,

If you would like further information on Rob, please contact me at 312-343.5331

Susan E. Gould, MM, CFA
Assistant Professor
Program Chair, 8A in Finance, MS in Finance

University of Arizona Global Campus



Letter of Recommendation for Dr. Rob Shah
Dear hiring committee,

| am pleased to write this letter of recommendation on behalf of Dr. Rob Shah. | had the pleasure of working
very closely with Dr. Shah for more than five years as faculty members in the Department of Professional
Studies at the University of Arizona Global Campus (UAGC).

During that time, | had the opportunity to collaborate with him on various academic committees, workgroups,
university-wide Initiatives, and student-focused programs. His dedication and commitment to service was
evident in every aspect of his work. He contributed meaningfully to each endeavor, always bringing forward
thoughtful perspectives that supported both faculty and student success. His efforts consistently reflected a
sincere investment in the broader goals of the university and the academic success of the students we serve.

For several years, we served as faculty co-advisors on the Accounting and Finance Club, our student
organization for accounting and finance majors. Dr. Shah was instrumental in the establishment and growth
of the club as we planned events, met with students, and recruited club officers. He presented at multiple
club meetings as a speaker and finance expert and spearheaded an effort to obtain additional career service
and alumni benefit information for club members.

Dr. Shah always excelled in both online teaching and curriculum development. His engagement in the online
classroom and Innovative approach to course design set the standard for our department. His methodologies
combine pedagogical foundations with creativity and workplace competencies to deliver a final product that
support our mission of preparing students for professional advancement.

One of his most unique and valuable qualities is his strength in collaboration. Whether working with faculty
from other disciplines, contributing to cross-departmental Initiatives, or supporting institutional projects, he
always approaches teamwork with professionalism, humility, and genuine respect for others’ expertise. His
ability to foster collegial relationships across departments consistently contributed to the success of group
efforts.

Based on my experience, collaborations, and interactions with Dr. Rob Shah, | recommend him without
reservations.

Best regards,

Brandy Havens, MBA, CPA, CGMA

Program Chair and Assistant Professor, Accounting
University of Arizona Global Campus

brandy.havens@uage edu; 843-360-1097



June 10, 2025

Re: Recommendation for Dr. Rob Shah

To Whom It May Concern,

It's a pleasure to recommend Dr. Rob Shah, an outstanding colleague and professional. I've had
the opportunity to work with Rob on numerous projects at the University of Anzona Global
Campus, including course development, committee work, and collaborative initiatives. In every
instance, Rob brought integrity, authenticity, and a strong service mindset. He treats others with
respect and consistently supports his team and students with genuine care.

Rob combines administrative strength, curniculum expertise, and emotional mtelligence. In our
course development work, his contributions reflected a clear focus on student outcomes and
mnstructional quality. He’s dependable, collaborative, and always ready to help move a project
forward. Rob also has a natural ability to uplift and encourage those around him—modeling
professionalism and equipping others for success.

He 1s especially skilled in connecting with students and fostering inclusive, engaging leaming
expenences. Rob bnngs a positive, welcoming presence to any team and is highly regarded by
students and colleagues alike.

In short, Dr. Shah 1s a top-tier professional. I've been fortunate to work zlongside kim and know
he will continue to bring great value to any organization he joins.

-

Bill Davis, MA, CM, C.Mgr, CDM, CCTS, CTPOPL

Program Chair | Asaiatant Professor

A Forbes School of Business & Technology | Organizational Studies
__. The University of Arizona Global Campus

GLOBAL 180 South Arzona Avenue, Suite #301

CAMPUS

Chandler, AZ 85225
O: 300-214-8033 | C: C: | BilL.Davis@uage edu



To Whom It May Concern:

My name 1s Kim Cowan, Manager of Student Rights and Responsibilities at the University of
Anzona Global Campus, where I oversee the Office of Student Conduct and Academuc Integnty.
I am pleased to wnite thas letter of recommendation for Dr. Rob Shah, a dedicated and mnovative
aducator with whom [ have had the privilege of working with for the past nine years.

Throughout our collaboration, I have consistently obsarved Dr. Shah's deep commitment to
student success, particularly withun the context of online education. He has actively contnbuted to
university-wide committees focused on student support and development, where be engaged in
meaningful coaching conversations with students navigating academic and personal challenges.
His abality to connect with students in virtual settings demonstrating empathy, patience, and
thoughtful guidance has been a hallmark of his approach.

Dr. Shah has also played a vital role in mentoring adult learners in the online environment He
supported students through reflective writing assignments as part of the conduct process, helping
them articulats their experiences, identify obstacles, and develop actionable strategies for
academic and personal growth. His efforts extended beyond academic remadiation. he helped
students build critical thinking and note-taking skills, boosted their confidence. and connectad
them with mstrtuhonal resources, zll within a fully online framework.

In every mteraction. Dr. Shah has demonstratad exceptional skill in fosterms student snzazement
and leverazinz digrzl tools to create inclusive, supportive, and dynamic online learmines
expeniences. He has been mstrumental in bridging Academic and Student Affaws collzborating
2cross departments to enhance student success in virtual settings. I stronzly recommend Dr. Shzh
for any onlme teachins opportunity that values academic excellence, student-centered
mentorship. and 2 deep undarstanding of the online leammng landscape

Smcerely,
Kim Cowan
Kim Cowan
sheherhers
Student Rights and Responztbilities Manager
Student Affairy
GLOBAL The Unrversity of Arizona Global Campus
CAMPUS

Remote Office: 866-711-1700 Ext: 21372 | Direct Line: 619-374.3927

Email: kimberly cowan@uage edu
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June 15,2025

Re: Racommendation for Dr. Rob Shah

To Whom it May Concemn,

It is with immense pleasure and without hesitation that | recommend Dr. Rob Shah. | had the distinct privilege of working
alongside Rob for thrae years as part of the MS Finance and BA Finance team at the University of Arizona Global Campus
(UAGC). During this time, | witnessad firsthand his profound dedication to education and his exceptional personal
qualities.

My strongest impression of Rob is his remarkable thoughtfulness. When he speaks, his words ars slways deep, insightful,
and meticulously considersd, never mersly speaking for the sake of it. This quality mads svary interaction with him
incredibly valuzble and enriching. He is 2n exceptionzl leader and mentor, and a good listener.

Far my first year at UAGC, Rob served as my mentor. | worked closely with him on my initial courses, and we colizboratad
on revising 3 course together. His guidance during this formative period was invaluable. He is consistently calm,
respectful, 2nd possesses 3 genuinely =pproachable personality, which made him 2n ideal mentor and colleagus.

Rob's contributions extended beyond teaching. He was with UAGC [formerly Ashford University) for 17 years, from 2008
to 2025, demenstrating = long-standing commitment to the institution. His dedication to the deparntment and the
university was evident in all his endeavors. He primarily taught Financa courses, where his expertise and thoughtful
approach undoubtedly benefited countiess students.

| deeply charish the collaboration we shared on various projects over the years. Rob's integrity, authenticity, and strong
service mindset are qualities | observed and greatly admired, He consistently treated others with respect and genuinaly
upported his team and students. Robd’s inteliactual dapth, calm demeanor, and collaborative spint make him a valuable
BS54t O Any team or organization, | am confident that he will continue to make significant contributions wharever he

goes,
Sincarely,
>£\;L,‘\,(LL: ~" '(

Dr. Robin Dhakal
Assistant Professor, Economics
The University of Arizona Global Campus



