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PROFESSIONAL SUMMARY 
 

I am seeking an online faculty position where I can bring over 15 years of online teaching 
experience and 17 years of corporate leadership to inspire and educate students in business 
and management.  

With a Ph.D. in Organizational Leadership, an MBA in Human Resources, and CPA and CMA 
certifications, I combine academic excellence with real-world expertise. I am also Quality 
Matters certified, ensuring the delivery of high-quality, student-centered online learning 
experiences. I have taught and developed more than 30 business courses in leadership, 
management, accounting, finance, operations, entrepreneurship, and HR, consistently 
earning outstanding student evaluations.  

My motivational teaching style fosters engagement, critical thinking, and practical 
application. Committed to student success, I strive to create meaningful learning experiences 
that also increase student satisfaction, retention, and graduation. 

 

EDUCATION 

PH.D., ORGANIZATIONAL LEADERSHIP, 2018  

Northcentral University, San Diego, CA 
Dissertation topic: The Effect of Leaders’ Use of Humor on Followers: A Qualitative 
Phenomenological Study. 

MBA WITH CONCENTRATION IN HUMAN RESOURCES, 2007  

Keller Graduate School of Management, Oakbrook Terrace, IL 

BS, ACCOUNTANCY, 1992  

Arizona State University, Tempe, AZ 

 

CERTIFICATIONS 

 

CPA, State of Arizona, 1996, #9837-E 

mailto:robshah.phd@gmail


CMA, 2004. #1015211 

Quality Matters certified, completed July 2021 

 

ONLINE TEACHING EXPERIENCE 

 

UNIVERSITY OF ARIZONA – GLOBAL CAMPUS, 06/2008 – present 

Adjunct Online Instructor 
• Instructor for Business courses - provided academic support and guidance to students 

on content-related resources and materials. 
• Won national award by ADEIL for innovative course design of the BUS 202-

Professional and Business Communication course featuring speech expert Roger 
Love. 

• Course Development projects – served as SME for Accounting, Finance, 
Management, and Leadership courses.   

• Created 10+ courses by collaborating with the instructional design team, 
assessment team, and other stakeholders. 

• Created supplemental videos, learning resources, motivational announcements, 
standardized guidance, and rubrics to aid student success. 

• Service on various committees, including Student Community Standards 
Committee, At-Risk Students Committee 

• Reviewed courses from adjunct faculty to ensure quality standards were being met 
as part of the IQR process.  Coached and mentored underperforming faculty. 

• Created and co-facilitated Faculty Forum to share best practices and provide 
support/guidance on topics like technology, Power of One, Culture of Care, DEI, and 
program-specific information. 

• Program Review committee for BA Finance program (2024) 
• Program Review committee for BARES program (2015) 
• Received consistently high results on student surveys, IQR, and annual performance 

reviews. 

 

Courses Taught: 

Personal Finance, International Finance, Introduction to Finance, Corporate Finance, 
Investments, Financial Accounting, Managerial Accounting, Advanced Accounting, 
Entrepreneurship, Retirement and Estate Planning, Sports Finance, Business Plan 
Development, Venture Capital, Leadership, Business Ventures, Group Behavior, 
Strategic Management. 

 

COLORADO STATE UNIVERSITY – GLOBAL CAMPUS,  11/2012 – present 

Adjunct Online Instructor 
• Subject Matter Expert (SME) on content-related resources and materials. 
• Create engaging and interactive learning programs to increase student understanding 

of course materials. 
• Engage with students in meaningful ways via discussion forums, webinars, videos, and 

feedback. 
• Curriculum development projects and enhancements for 8+ business courses. 
• Utilized McGraw Hill Connect Lab and various Business Simulations to enhance 

student engagement and interaction. 



• Conducted live Zoom sessions on course topics. 
• Received consistently high results on student surveys. 

                    Courses Taught: 
Entrepreneurship, Management, Leadership, Organizational Behavior, Business Strategy, 
Financial Accounting, Managerial Accounting, Advanced Accounting, International 
Accounting, Analyzing Financial Statements, Auditing, Cost Accounting, Government and 
Non-Profit Accounting, Financial Principles, Financial Management, Project Management, 
Human Resource Management, Economics, Operations Management, Marketing 

 

ADLER UNIVERSITY, 07/2020 – 9/2025 

                  Adjunct Online Instructor 

• Course Instructor for Business courses - provided academic support and guidance to 
students on content-related resources and materials. 

• Course Development projects – served as Course Writer/SME for OL 710-Agility and 
Resilience and DOL 709-HR Management. 

• Conducted live Zoom sessions on course topics. 
• Received consistently high results on student surveys. 

Courses Taught: 

Leadership, Organizational Behavior, Analyzing Research, Comprehensive Exams, 
Organizational Culture, Building Agility, Social Responsibility, Management Philosophy, 
Leadership Theory, Innovation Process, Advanced Performance Management, Fellowship, 
Leading High Impact Teams. 

 

EXCELSIOR COLLEGE,  11/2014 – 08/2024 

Adjunct Online Instructor 
• Course Instructor for Business courses - provided academic support and guidance to 

students on content-related resources and materials. 
• Course Development projects – served as SME for Accounting, Finance, Management, 

and Leadership courses. 
• Utilized McGraw Hill Connect Lab and various Business Simulations to enhance 

student engagement and interaction. 
• Conducted live Zoom sessions on course topics. 
• Received consistently high results on student surveys. 

Courses Taught: 

  Leadership, Organizational Behavior, Global Business, Ethics, International Management, 
Financial Accounting, Managerial Accounting, Entrepreneurship, Personal Finance, 
Financial Statement Analysis, Intermediate Accounting, Advanced Accounting, Finance, 
Auditing, Human Resources, Operations Planning, Strategic Planning (capstone) 

 

VIRGINIA COLLEGE, 3/2008 – 12/2017 

Adjunct Online Instructor 

• Recognized as “Instructor of the Year” – January 2012 (achieved 100% student satisfaction 
ratings for 6 consecutive terms). 

• Chaired Best Practices committee; Mentored new instructors by providing support and 
guidance. 

• Curriculum development projects and enhancements for 7+ business courses. 



• Received consistently high results on student surveys. 

           Courses Taught: 

Leadership Principles, Entrepreneurship, Operations Management, Project Management, 
Leadership, Marketing, Advanced Accounting, Intermediate, Accounting, Accounting 
Principles, Cost Accounting, Advanced Cost Accounting, Managerial Accounting, Financial 
Management Principles, Management Information Systems, Introduction to Business, 
Current Issues in Finance, Financial Analysis, Fundamentals of Financial Management, 
Economics, Organizational Behavior, International Management, Customer Service, Business 
Communication, Global Business 

 

NORTHCENTRAL UNIVERSITY, 2/2006 – 3/2008 

Mentor and Adjunct Online Instructor 

• Mentored year 1 students and provided academic support. 

• Authored learning resources to assist students in gaining competency. 

• Received consistently high results on student surveys. 

Courses Taught: 

Introduction to Business, Contemporary Global Commerce, Fiscal Management and Economics 

 

ENTREPRENEURSHIP EXPERIENCE 

FLORAL CELEBRATION (2002-2007) 

MYSTIQUE FASHIONS (1994-2000) 

Co-founder (Both successful start-up companies) 
• Executed extensive Sales, Marketing, Finance, Customer Service, and Business 

Development functions. 
• Increased sales between 15%-32% year over year. 
• Participated in sales/marketing events to promote business and network with other 

professionals (trade shows, fashion shows, charity events) 
• Created marketing campaigns (internet, print, TV, radio) to promote business and build 

brand awareness. 
• Expanded product lines for both ventures that led to increased sales, broader customer 

base, and higher overall profit margins. 
• Collaborated with vendors to ensure quality and service levels were met. 

• Created and maintained company websites with support from 3rd party webmaster 
contractor. 

• Both companies sold to investor groups as part of exit strategy. 
 

PROFESSIONAL BUSINESS EXPERIENCE 

INDEPENDENT CONSULTANT - SCOTTSDALE, AZ, 8/2017 – 6/2024 

                  Business Consultant 
• Provide financial and investment advice to early-stage start-up companies. 
• Provide guidance on strategic planning initiatives, training, marketing, content writing, 

and promote companies to high-net-worth potential investors. 
• Work directly with Executive Leadership team to collaborate on market segmentation, 

public relations, news releases, website development, and brand building. 
• Currently providing advice to 3 high potential market disruptors in technology and wellness 



sectors. 

 

DIAL CORPORATION - SCOTTSDALE, AZ  ($2.3 Billion Company),  6/1999 – 4/2010  

Finance Manager, Supply Chain Finance (11/08 – 4/10) 
• Enhanced Logistics transparency/reporting by introducing new trend Scorecard with key 

metrics. 
• Implemented sophisticated Excel modeling to reduce manual input on financial close 

models by 90%. 
• Discovered $335,000 of duplicate rent/lease payments made in prior years and recovered 

funds from leaser. 
• Led cross-functional team to study financial impact of fuel volatility on expenses and 

presented findings to Sr. Leadership. 
• Influenced decision to rollout new cause of change reporting format that extracted out 

key variance drivers, provided meaningful explanations, and considered the impact of 
co-packer sourcing on costs. 

• Reengineered many antiquated Operations/Logistics financial models and reports to 
enhance efficiency and sound decision-making. 

• Partnered with IT, Supply Chain, Logistics, and Accounting to document system flow of 
complex transactions. 

• Led efforts with IT to redesign SAP and Business Warehouse reports to better meet 
business needs. 

• Analyzed Wal-Mart logistics opportunity for Plant-direct shipments and Customer pickup of 
high-velocity products. 

 

Finance Manager, Financial Planning & Analysis (7/05 – 11/08) 
• Oversaw the development of $2.3 billion total company budget, forecasts, estimates, and 

LT strategic plans. 
• Managed $216 million corporate admin expense budget and scrutinized for cost saving 

opportunities. 
• Led post-acquisition "Harmonization" projects to integrate financial reporting and SAP 

systems with Henkel (new parent company in Germany). 
• Led HQ Finance team for worldwide SG&A benchmark study involving 35 countries and 

2,000 employees. 
• Reduced time to complete P&L estimates by 20% and greatly enhanced accuracy by 

redesigning the process. 
• Provided on-going coaching and development to team of three Sr. Financial Analysts. 
• Influenced decision to centralize budgets for relocation, recruiting, training, and travel 

representing $25 million of expense, which led to $2 million cost savings. 
• Provided guidance to business units on budgets, forecasts, rolling estimates, admin 

expenses, future year outlook, target setting, and strategic plans. 
• Led Activity-Based Costing/Allocations study of 220 cost centers that increased 

transparency and identified cost savings. 
• Partnered with SVP/GM and finance support of each BU to implement new process 

that brought consistency and timeliness to monthly, quarterly, and 12 month rolling 
estimates. 

• Prepared monthly management Scorecard with key financials metrics and trend analysis. 
• Consolidated BU financial results and provide meaningful explanations for key variance 

drivers on the P&L, Balance Sheet, and Net Working Capital. 
 
 



Finance Manager, Business Analysis (3/01 – 7/05) 
• Managed development of $520 million business unit operating budget and quarterly 

forecasts. 
• Led team to update Accounting manual based on newly adopted internal policies, Trained 

over 80 employees. 
• Managed preparation of monthly financial results including P&L, commentaries on 

financial performance, risks and opportunities, and product/customer/sales mix 
profitability analysis. 

• Influenced decision to take price increase on margin dilutive products resulting in $15 
million revenue growth and $3.5 million in profit improvement. 

• Led cost savings team resulting in $600,000 savings by standardizing raw materials across 
different products. 

• Improved forecast accuracy via Sales and Operations Planning (S&OP)/Demand planning 
process, Quantified revenue and profit impact based on forecasted sales mix. 

• Served on core SAP system implementation team – 9 month special assignment 
responsible for Profit Center Accounting and Business Warehouse modules. 

 

Sr. Financial Analyst, Business Analysis (6/99 – 3/01) 
• Conducted P&L analysis on Sales & Marketing initiatives, developed profitability studies on new 

and existing products, scrutinized manufacturing costs for accuracy, and evaluated cost saving 
opportunities. 

• Developed business models for strategic planning, budgeting, forecasting, project and 
revenue analysis, sales mix analysis, cost allocations, capital expenditures, and market 
trends. 

• Assessed financial impact of product growth strategies and conducted “what if” analysis. 
• Enhanced integrity of financial data by driving resolution to numerous system issues. 
• Created Sales and Marketing summary reports from Oracle Sales Analyzer (OSA) and 

Oracle Financial Analyzer (OFA) to aid decision-making. 

 

PEGASUS, INC. - PHOENIX, AZ  ($230 Million Software Company), 3/1998 – 6/1999  

Senior Financial Analyst, Financial Planning & Reporting 
• Prepared variance analysis vs. prior year/ budget/forecasts by business unit, customer, and 

department. 
• Led system development, implementation, maintenance and training of new 

budget operating system (BOS) used in the preparation of annual budget and 
quarterly forecasts. 

• Conducted training sessions for accounting specialists to ensure accurate and timely 
completion of projects. 

 

HONEYWELL, INC. - PHOENIX, AZ ($32 Billion Global Company), 12/1996 – 3/1998  

Senior Financial Analyst, Financial Management/Pricing 
• Prepared $180 million operating budget by using complex models and presented financials 

to management. 
• Participated in month-end close by consolidating financial results, comparing results vs 

plan and prior year, resolving problems, reconciling accounts, and booking entries. 
• Prepared percentage of completion analysis to ensure proper revenue recognition. 
• Assisted auditors by providing reports, answering technical questions, and explaining 

the company’s accounting systems and practices. 



 

APS - PHOENIX, AZ ($3.4 Billion Company),  4/1993 - 12/1996  

Staff Accountant, Joint Venture Projects 
• Maintained general ledger by analyzing and monitoring transactions, reconciling 

related accounts, booking month-end closing entries and accruals, and resolving 
problems. 

• Analyzed manufacturing, operating, and construction contracts for joint venture projects. 
• Prepared accurate and timely reports, studies and special projects by analyzing accounting 

information. 
• Contributed to special Dun & Bradstreet asset conversion project for new accounting 

system. 
 
 

SUPPLEMENTARY TEACHING/TRAINING EXPERIENCE 

• Featured in Money Magazine article “What Works in Retirement Planning” (October 2006 
issue) 

• Guest Speaker/Facilitator for Professional Finance Society sessions Leading the Finance 
Organization 

• Leadership Strategies and Technology 
• Finance for the Non-Financial Manager course Understanding the Profit & Loss Statement 

course How You Can Impact Profitability course 
• How Companies Can Regain the Public Trust Performance Management: Scorecard or 

Strategy Tool? 
• Teaching Continuing Professional Education (CPE) courses on Business topics Change 

Management for Modern Leader 
• Management of HR challenges in Finance Developing Tomorrow's Finance Leaders Growth 

Strategy: The Wal-Mart Experience 
• Corporate Governance: New Roles/Responsibilities Does Your Ethical Culture Measure Up? 
• Controller's Roundtable: How to Deal with Constant Change Financial Reporting: New 

Initiatives 
• Energy Prices and the World Economy 
• Tutoring for Beta Alpha Psi (honorary accounting organization) for ASU students 
• Training and providing on-going instruction to Sr. Financial Analysts on financial concepts. 
• Subject Matter Expert (SME) with students on content-related resources and materials 
• Curriculum development projects and enhancements for 7+ business courses 
• Training over 80 employees on newly adopted Accounting policies 
• Teaching over 90 employees on the SAP system modules 
• Volunteer for Junior Achievement – teaching grade school students about business 
• Institute of Management Accountants – service as SME for CMA exam item writing project 

(September 2014) 
 

MEMBERSHIPS 

• American Management Association (AMA) 
• American Institute of CPA’s (AICPA) 
• Institute of Management Accountants (IMA) 
• Arizona Society of CPA’s (ASCPA) 
• Delta Mu Delta – International Honor Society in Business 
• Quality Matters 

 



TECHNICAL SKILLS 

• Canvas, Moodle, Blackboard, D2L/Brightspace 
• Zoom, Webex, Turnitin, ScreenPal, Fliki 
• Adobe Connect, SalesForce 

 

VIDEO EXAMPLES 

To view the videos, press the “Ctrl” button and click on the video title or video image.   
 

Your Life is a Gift (video by Dr. Shah)     

 

 

Culture of Care (video by Dr. Shah) 

 

 

A Moment to Pause (video by Dr. Shah) 

 

 

MBA - Let the Journey Begin (video by Dr. Shah) 

https://vimeo.com/1122262602/e2d8d4ad3d
https://vimeo.com/manage/videos/1121695038/8abe0bbe60
https://vimeo.com/1121694195/0a4d1a8de0
https://vimeo.com/1125937768/85a17c6411?fl=pl&fe=sh
https://vimeo.com/1122262602/e2d8d4ad3d
https://vimeo.com/1121695038/8abe0bbe60?fl=pl&fe=sh
https://vimeo.com/1121694195/0a4d1a8de0


 

 

 

 

END OF COURSE SURVEY – Verbatim Student Comments  (downloaded from Power BI) 

University of Arizona Global Campus:  July 7, 2020 to May 17, 2025 

Please scroll down to see all the EOCS comments 

 

 

 

https://vimeo.com/1125937768/85a17c6411?fl=pl&fe=sh


 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 

  

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 



 

 

 

 

 

 

 

 



RECOMMENDATION LETTERS from Managers/Colleagues 

 

 

 

 

 



 

 

 



 

 

 



 

 

 



 


