CURRICULUM VITAE

Jie Zhang
Associate Professor of MIS
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Wichita Falls, TX 76308
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Office Phone: (940) 397-4790

EDUCATION

Doctor of Philosophy (Business Administration — MIS)
The University of Mississippi

Master of Arts (Economics)
The University of Mississippi

Bachelor of Arts (International Economics)
Renmin University of China

WORK EXPERIENCE

Associate Professor, Midwestern State University 2015 — Present
Assistant Professor, Midwestern State University 2010 —2015
Assistant Professor, Virginia State University 2006 —2010
COURSES TAUGHT

Business Analytics — Midwestern State University

Data Mining and Business Intelligence — Midwestern State University
Networking and Telecommunications — Midwestern State University
Project Management — Midwestern State University

Electronic Commerce — Midwestern State University

Management Information Systems — Midwestern State University
Information Systems Concepts (MBA) — Midwestern State University
Independent Study in Marketing — Midwestern State University
Graduate Independent Study in MIS (MBA) — Midwestern State University
Programming Logic and Design — Virginia State University
Operations/Production Management — Virginia State University
Business Statistics — Virginia State University

Quantitative Methods and Analysis — Virginia State University
Management Information Systems — Virginia State University
Introduction to Information Systems — Virginia State University
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PUBLICATIONS

Peer Reviewed Journal Publications

1.

10.

11.

12.

13.

James, T., Zhang, J., Li, H., Ziegelmayer, J., Villacis-Calderon, E. (2022) The moderating effect
of technology overload on the ability of online learning to meet students’ basic psychological
needs. Information Technology & People, 35(4), 1364-1382.

Li, H., Gupta, A., Zhang, J., & Flor, N. (2020). Who will use augmented reality? An integrated
approach based on text analytics and field survey. European Journal of Operational Research,
281(3), 502-516.

Li, H., Luo, X., Zhang, J., & Sarathy, R. (2018). Self-control, organizational context, and rational
choice in Internet abuses at work. Information & Management, 55(3), 358-367.

Li, H., Luo, X., Zhang, J., & Xu, H. (2017). Resolving the privacy paradox: Toward a cognitive
appraisal and emotion approach to online privacy behaviors. Information & Management, 54(8),
1012-1022.

Zhang, J., Li, H., Luo, X., & Warkentin, M. (2017). Exploring the effects of the privacy-handling
management styles of social networking sites on user satisfaction: A conflict management
perspective. Decision Sciences, 48(5), 956-989.

Zhang, J., Li, H., Yan, R., & Johnston, C. (2017). Examining the signaling effect of e-tailers’
return policies. Journal of Computer Information Systems, 57(3), 191-200.

Li, H., Sarathy, R., Zhang, J., & Luo, X. (2014). Exploring the effects of organizational justice,
personal ethics, and sanction on Internet use policy compliance. Information Systems Journal,
24(6), 479-502.

Li, H., Gupta, A., Zhang, J., & Sarathy, R. (2014). Examining the decision to use standalone
personal health record systems as a trust-enabled fair social contract. Decision Support Systems,
57, 376-386.

Luo, X., Li, L., Zhang, J., & Shim, J.P. (2010). Examining multi-dimensional trust and multi-
faceted risk in initial acceptance of emerging technologies: An empirical study of mobile banking
services. Decision Support Systems, 49(2), 222-234.

Li, L., Zhang, J., & Sarathy, R. (2010). Understanding the compliance with the Internet use policy
from the perspective of rational choice theory. Decision Support Systems, 48(4), 635-645.

Zhang, J., Luo, X., Akkaladevi, S., & Ziegelmayer, J. (2009). Improving multiple-password recall
- An empirical study. European Journal of Information Systems, 18(2), 165-176.

Zhang, J., Li, H., & Ziegelmayer, J. (2009). Resource or capability? A dissection of SMEs’ IT
infrastructure flexibility and its relationship with IT responsiveness. Journal of Computer
Information Systems, 50(1), 46-53.

Zhang, J., Reithel, B. J., & Li, H. (2009). Impact of perceived technical protection on security
behaviors. Information Management & Computer Security, 17(4), 330-340.



14. Li, H., Sarathy, R., & Zhang, J. (2008). The role of emotions in shaping consumers’ privacy
beliefs about unfamiliar online vendors. Journal of Information Privacy & Security, 4(3), 36-61.

Conference Presentations

Zhang, J., Li, H. (2023) ChatGPT — a disruptive technology to critical thinking? Presented at the Decision
Sciences Institute 54th Annual Conference, Atlanta, GA

Li, H., Luo, X., Zhang, J., and Lowry, P. (2021) The conflicting role of the game layer in the
postadoption use of gamified learning systems. Presented at the Decision Sciences Institute 52nd Annual
Conference, Online.

Zhang, J., Li, H. (2019) Parent involvement in child online activities. Presented at the annual conference
of SWDSI, Houston, TX.

Li, H., Zhang, J. (2018) Health information sharing on online social networks. Presented at the annual
conference of SWDSI, Albugerque, NM.

Zhang, J., Li, H., Yan, R., and Johnston, C. (2015) Examining the signaling effect of e-tailers’ return
policies. Presented at the 22" annual conference of American Society of Business and Behavioral
Sciences, Las Vegas, NV.

Li, H., Luo, X,, Zhang, J. & Sarathy, R. (2014) Understanding Internet abuses at work using extended
rational choice theory. Poster presentation at the twentieth Americas Conference on Information Systems,
Savannah, GA.

Zhang, J. & Luo, X. (2012). Self-disclosure vs. privacy in the context of online social networking — A
theoretical review and integration. Presentation at the conference of Association of Business Information
Systems, New Orleans, LA.

Li, H., Sarathy, R., and Zhang, J. (2010). Understanding compliance with Internet use policy: An
integrative model based on command-and- control and self-regulatory approaches. Presentation at
International Conference on Information Systems, St. Louis, MO.

PROFESSIONAL SERVICES

e Served as Associate Editor for Journal of Electronic Commerce Research (JECR), 2020-present
Served on Editorial Review Board of the International Journal of Information Systems and
Supply Chain Management (1JISSCM), 2017-present

e Served on Pre-ICIS SIGDSA conference program committee, 2017
Served as Associate Editor for Decision Support Systems Journal special issue "A
Comprehensive Perspective on Information Systems Security: Technical Advances and
Behavioral Issues”, 2015-2016

e Served on Midwest Association of Information Systems Conference program committee, 2010

e Served as reviewer for the following journals/conferences/book/project:
o Book chapter in Data Communication & Networking 5™ edition, 2012
Communications of the ACM, 2011
Decision Sciences Journal, 2018
Decision Support Systems, 2015, 2023

(@]
(@]
(@]
o European Conference on Information Systems, 2012, 2020, 2023
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European Journal of Information Systems, 2011, 2012, 2014, 2015, 2019, 2020, 2022
Information & Management, 2018, 2019, 2021

Information Systems Frontiers, 2019

Information Systems Journal, 2014

International Conference of Information Systems, 2011, 2014, 2015, 2018, 2020
International Journal of Information Systems and Supply Chain Management, 2017, 2018,
2019

Journal of Electronic Commerce Research, 2013, 2018, 2019, 2020

Journal of Global Information Management, 2016

Midwest Academy of Management Conference, 2016

MIS Quarterly, 2018

MSU EURECA project review, 2015

Pacific Asia Conference on Information Systems, 2013

Pre-ICIS SIGDSA conference, 2017

Social Science, 2013



