Katye R. Galloway
13407 Indiana Ave. Apt 906
Lubbock, TX. 79423

Cell — (325) 436-4284
kgalloway@starcarelubbock.org

Research Interests:
Relationship dynamics

Child abuse and neglect

Domestic abuse and trauma affecting families
Criminology and correctional mental health needs
Crisis Prevention and Intervention Strategy
Mental Health Advocacy and Policy Change

Skills:

Approximately 20 years experience working directly with children and families
Interpersonal Skills of interviewing, assessing, and training in new behaviors for people
experiencing various psychiatric diagnoses.

2 ' years adjunct teaching experience

Presentations:

Taking Care of Our Own: Addressing Counselors’ Mental Health (Texas Counseling
Association’s Growth Conference — Houston, TX. November 2023)

The Rural Rules: Best Practices for Ethics, Supervision, and Practice in Rural Areas
(Texas Counseling Association’s Growth Conference — Houston, TX. November 2023)
Reaching Underserved and Rural Texans through Supervision and Advocacy (Texas
Counseling Association’s Growth Conference — Dallas, TX. November 2022)

Trauma from Losing a Child: Infertility and What to Do when Hope seems Lost

(Texas Counseling Association’s Growth Conference — Dallas, TX. November

2022.

Navigating Burnout, Compassion Fatigue, and Secondhand Depression within the Clinical
Mental Health Field (Texas Counseling Association’s Growth Conference — Galveston,
TX. November 2021)

ASK about Suicide to Save a Life (Texas Counseling Association’s Growth Conference —
Galveston, TX. November 2021)

Perspectives of Protective and Mental Health Service Providers: Exploring the
Connection of Child Abuse to Adult Mental Health (Dissertation completed Spring 2020)
Dirt Road Counseling: Evidence-Based Interventions for Rural Mental Health Service
Delivery (American Counseling Association Conference — Atlanta, GA. April 2018)
Can’t We All Just Get Along? Encouraging positive and open communication between
school and community providers (TCA Professional School Counselor’s Conference —
Galveston, TX. February 2018)

The Trauma Chrysalis: Traumatized Children Developing into Adults (Texas Counseling
Association’s Growth Conference — Galveston, TX. November 2017)



Employment Experience:

January 2022 to current

StarCare Specialty Health System

1950 Aspen

Lubbock, TX. 79408 (Contact — Jean Hardwell @ 806-392-1695)

*Mental Health Local Authority Director — Supervisor of Triage/Intake/Assessment
department. Completes assessment to determine eligibility for mental health services for adults
and children, including diagnostic evaluations. Supervision of employees answering incoming
calls for mental health and other customer service inquiries to StarCare.

Jan 2022 to present

West Texas A&M University

Canyon, TX. (Contact Leigh Green @ 806-445-3763)

* Adjunct faculty position — Master’s Level Clinical Mental Health Counseling Practicum and
Internship. Interacting with students virtually at this time.

Aug 2021 to May 2022

Eastern New Mexico University

Portales, NM. (575-562-2147)

* Adjunct faculty position — current assignment is teaching Family Counseling and Internship to
Master’s level clinical mental health counseling students. Interacting with students virtually at
this time.

Jan 2021 to present

Midwestern State University

Wichita Falls, TX. (Contact Tara Fox @ 469-338-7534)

* Adjunct faculty position — current assignment is teaching Career Counseling Development to
Master’s level clinical mental health counseling students. Interacting with students virtually at
this time.

Aug 2020 to Jan 2022

West Texas Centers

3205 S. Hwy 87

Big Spring, TX. 79721 (Contact Brett Rowlett (@ 325-733-7271)

*Crisis Support and UM Manager - Supervisor for LPCs on staff; often 24-hours crisis and other
clinical consultation. Authorizations to admit to private/state mental health hospitals and
arranging for other crisis intervention services as needed. Training of new employees in crisis
processes.

Jun 2017 to present

Self-employed/contract employee with Scurry County Community Supervision

2511 College Ave.

Snyder, TX. 79549 (Contact Sy Tabor @ 325-573-8524)

*Counselor — Individual, family, and group session work. Focus on drug/alcohol use, trauma,
and solution-focused techniques to modify behavior.



Jun 2009 to Aug 2020

West Texas Centers

1300 26™ Street, Suite 100

Snyder, TX. 79549 (Contact Brett Rowlett @ 325-733-7271)

*Rehab Provider and Mental Health Counselor/Licensed Professional of the Healing Arts — Case
management for children and adults suffering from major mental illness in a community mental
health setting. Service coordination with other members of treatment team — medical, psychiatric
staff, hospitals, etc. Make regular contact with these individuals to ensure they are getting the
best outpatient psychiatric care possible for their situations. Skills training for children and
adults needing assistance in coping, behavior modification, and other areas. Psychosocial
rehabilitation for individuals with higher needs in services. Crisis prevention and intervention.
As part of the Mental Health Authority of the area, able to hospitalize an individual in times of
crisis. Individual counseling, specifically Cognitive Behavioral Therapy and Trauma-Focused
Cognitive Behavioral Therapy. Supervision/consultation for crisis workers completing
assessments.

Jun 2008 to Nov 2008

Lutheran Social Services of the South

8305 Cross Park Drive

Austin, TX. 78754 (800) 938-5777 (Supervisor - Sonya Thompson)

*Family Services Worker/Recruiter — Actively recruited and trained parents and families to be
certified to care for children in CPS custody. PRIDE certified from the Department of Family and
Protective Services. Trained and licensed foster homes and parents according to Child Care
Licensing Statutes. Maintained monthly contact with children placed in these homes in addition to
coordinating care with Child Protective Services workers. Monitored safety in these foster homes
often housing children of higher need services than basic foster care, including those with severe
medical and/or mental health needs.

Jan 2008 to May 2008 and Jan 2009 to May 2009

Department of Aging and Disability Services — Mexia State Supported Living Center

PO Box 1132

Mexia, TX. 76667 (254) 562-2821 (Supervisor - Valerie McGuire)

*Qualified Mental Retardation Professional/Coordinator — Duties included case management for
individuals residing in the Texas State School environment. Worked with adults from age 30 to
elderly individuals who were diagnosed with mental retardation and usually also a mental illness.
Maintained contact with individuals’ families, coordinated visits and outings for them, reported
to annual staffing their progress to other treatment team members. Worked with local Mental
Health Authority to secure placement outside of the facility when needed/able.

Nov 2006 to Nov 2007

Texas Department of Family and Protective Services

801 Austin Ave, Waco, TX. 76701 (254) 756-5571 (Darrick Bledsoe)

*CPS Investigator II — Duties included investigation of reports of child abuse and neglect as
reported by citizens concerned about situations in their communities. Interviewed victim children
and their siblings, parents and other known perpetrators of possible abuse or neglect. Coordinated
efforts with law enforcement, the Child Advocacy Center, attorneys, therapists, and other
professionals to ensure child safety in whatever ways possible.



Mar 2006 to Nov 2006

Texas Department of Family and Protective Services

#7 Briercroft Office Park

Lubbock, TX. 79401 (806) 762-2680 (Damon Treadway)

*CPS Conservatorship Worker II — Duties included case work related to children already in the
custody of TDFPS. Maintained monthly contact with children in their placements, parents
working through counseling and other services, and foster parents or other facilities entrusted
with the care of these kids. Quarterly court appearances to update the judicial system on parents’
progress with their designated plans of service, in addition to how the children were doing in
their placements.

Sep 2005 to Mar 2006

Texas Tech University

1901 University

Lubbock, TX. 79401 (806) 742-1880 (Ann Bush)

*Graduate Student Assistant — Clerical duties in the office of advising for the College of Human
Sciences at Texas Tech University. Reported to the Coordinator of Undergraduate Programs.
Assisted with registration and graduation activities, audited degree plans, and scheduled
appointments with students and advisors.

Sep 2004 to Sep 2005

TTUHSC — TDCJ Montford Unit

8602 Peach

Lubbock, TX. 79424 (806) 745-1021 (LaShunda Pritchett)

*Specialist IV — Clerical duties for psychiatric/medical correctional facility. Assistant to the
supervisor of medical records. Scanned and indexed medical records into electronic system;
regular maintenance of paper charts. Assisted other staff with administrative tasks.

Student Teaching Experience:

*Department of Counselor Education Teaching Assistant (Dr. Gerald Parr)
Counseling Theory
Group Counseling

*Department of Sociology Graduate Teaching Assistant (Dr. Adam Rafalovich)
Introduction to Sociology
Drugs, Alcohol, and Society



Adjunct Teaching Experience:
Midwestern State University:
* Career Development Counseling
*  Group Counseling
¢ Assessment
*  Human Development
* Substance Use Counseling
* Marriage and Family Counseling
* Advanced Ethics

West Texas A&M University
* Counseling Practicum
* Counseling Internship
* Addictions Counseling

*  Group Counseling

Eastern New Mexico University
* Professional Orientation to Counseling
* Theories of Counseling
* Intro to Clinical Mental Health Counseling

Education:

Aug 2015 to May 2020 — Ph.D. Counselor Education Texas Tech University — Lubbock, TX.
Jan 2011 to May 2015 — M.Ed. Counselor Education Texas Tech University — Lubbock, TX.
Jun 2003 to Dec 2005 — M.A. Degree — Sociology / Texas Tech University — Lubbock, TX.
Jun 1997 to Dec 2002 — B.S. Degree — Human Development and Familiy Studies / Texas
Tech University — Lubbock, TX.

Licensure Status:

11/2022 — Received full licensure as a Licensed Professional Counselor Supervisor — TX.
6/2017 — Received full licensure as a Licensed Professional Counselor — TX.
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