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Course Syllabus: Communication, Interviewing, and Intervention Skills   
College of Health Sciences and Human Services  

SOWK 3713 TR 1:00-2:20 Centennial Hall 334 & Zoom 
Fall 2020 August 22-December 10, 2020 

 
Contact Information 

Instructor: Catherine Earley 
Office: Centennial Hall #450F 

Office hours:  Monday, Tuesday, Wednesday, & Thursday 8:30-11:00 or by 
appointment (Zoom meetings by appointment) 

Office phone: (940) 397-4319  
E-mail: catherine.earley@msutexas.edu  

 
Course Description 

This course introduces students to the process of interviewing and 
intervention.  Students are introduced to the principles, types, and phases of 

interviewing various clients.  The course emphasizes essential communication 

and intervention skills and techniques.  It also develops students’ ability to use 
interviewing, intervention, and documentation skills to enhance relationships 
with individuals, families, groups, organizations, and community systems.  

Students will learn the oral and written skills necessary for social work practice. 
These skills include interviewing, assessment, intervention, documentation and 

evaluation. Students will learn interviewing skills to engage clients. Student will 
learn to assess clients and to develop mutually agreed upon intervention goals 

and objectives. Students will learn the skill of documenting the social work 

process. Throughout the class students will have the opportunity to evaluate 
progress in acquiring the oral and written skills necessary for social work 
practice. 

This course will be taught through small group discussions, audiovisual 
presentations and lectures. Students are expected to attend classes and to 

actively participate in discussions. The expectation is that students will have read 
the assigned reading to facilitate class dialogue and interactions.  

 

  

mailto:catherine.earley@msutexas.edu
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Course Delivery 

This course has been planned as a split students course (face-to-face 

supplemented by livestream) for Fall 2020. The class will meet in its regularly 

scheduled room all scheduled days, but only some of the students can be 

physically in the class every class day to allow sufficient social distancing. You 

will be assigned to one physical class day/week and will attend live classes via 

zoom on the other days. Students with health concerns or any symptoms of 

illness should not attend in person but rather should communicate with the 

professor in advance so that they may attend live classes via zoom.  

If Midwestern State University campus operations are required to change 

because of health concerns related to the COVID-19 pandemic, it is possible 

course delivery or course format will change. Should that be necessary, students 

will be advised of the changes. 

In the event of increased incidence and risk of COVID-19 that results in the 

university moving back to a shelter-in-place mode, the course instruction will 

transition to fully online. More instructions will be given at that time. 
 

Course objectives 

The knowledge, values and skills expected of a student who completes SOWK 
3713 are described below. A student who has successfully completed the course 
will be able to do the following: 

Knowledge 

1. Discuss the skills used to engage and interview others in the practice of 

social work. 

2. Discuss the generic content usually included in social histories and 

assessments. 

3. Discuss the specialized content that would be appropriate for histories and 

assessments depending on the client population. 

Skills 

1. Demonstrate and apply interviewing skills to engage clients and gather 

information. 

2. Assess clients orally and in writing after observing and conducting 

interviews. 

3. Select appropriate interventions in mutual agreement with clients. 

4. Clearly write measurable interventions and document progress. 

5. Evaluate the application of interviewing skills and to suggest alternative 

skills appropriate to the situation. 

6. Evaluate the quality of written assessments. 

7. Analyze models of assessment, prevention, intervention and evaluation. 

8. Demonstrate effective oral and written communication for professional practice. 

9. Orally facilitate and communicate goal setting. 

10. Orally facilitate and communicate interventions. 
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Values 

1. Practice personal reflection and self-correction to assure continued professional 

development. 

2. Support other students in developing their professional skills and in their self-

correction process. 

 

Textbook & Instructional Materials  
Evans, D. R., Ivey, A. E., Hearn, M., & Uhlemann, M. R. (2017). Essential 

interviewing: a programmed approach to effective communication (9th ed.). 
Boston, MA: Cengage Learning.  

American Psychological Association. (2020). Publication manual of the American 
Psychological Association (7th ed.). https://doi.org/10.1037/0000165-000 

 
 

Class Participation 
 

It is expected that students will contribute to the maintenance of a healthy 

learning environment, by paying attention to lectures, to fellow students’ 
contributions in the class and by not being disruptive in class. It is expected that 

students actively participate in class discussions and exercises. It is also 
expected that everyone who shares ideas/views is respectful of others’ time and 

ideas/views. We could agree to disagree, but we ought not to be disagreeable.  
 

Class participation is expected not only at the time of class discussions but also 
during lectures by raising pertinent questions, by contributing relevant ideas and 

by sharing relevant examples. Students will be expected to read all the assigned 
materials prior to class and be prepared to engage in class discussions related to 

the class topics.  

 
Laptop and Cell Phone regulation 

 
No Photographing, recording, text messaging is allowed without the permission 

of the instructor. Please turn off or set cell phones on vibrate. Please do not surf 
the internet or listen to music while in class. Please note that using electronic 

devices during class time will have an adverse impact on participation grade.  
 

Writing Assistance  

 
Begin drafting papers as early as possible and take advantage of the MSU Writing 

Center, located off the second floor atrium of Prothro-Yeager. The MSU Writing 
Center is committed to serving the university’s academic mission. It provides 

trained writing tutors and facilitates writing workshops.  Students are invited to 
bring any kind of writing to the Writing Center.  They do not provide an editing 

service; instead, they offer feedback and support to help writers develop into 

more effective communicators.    

https://mwsu.edu/writing-center/
https://mwsu.edu/writing-center/
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Student Handbook 

 
Refer to:  Student Handbook  

  
Academic Misconduct Policy & Procedures 

Academic Dishonesty: Cheating, collusion, and plagiarism (the act of using 
source material of other persons, either published or unpublished, without 

following the accepted techniques of crediting, or the submission for credit of 
work not the individual’s to whom credit is given). Additional guidelines on 

procedures in these matters may be found in the Office of Student Conduct. 
 

Grading 
 

Table 1:  The student’s achievement will be evaluated on the basis of written 

assignments, D2L quizzes, class exams, and class participation. 
 

Assignments Weight 

Quizzes (12 quizzes averaged for total) 20% 

Class Participation  10% 

Documentation of a group meeting 10% 

Social history of a student 15% 

Social history of a community member 15% 

Self-reflection paper 10% 

Final Exam 20% 

 

Table 2: Weighted average will be used to calculate final grade. 

Grade Percentages 

A 90-100 

B 80 to 89 

C 70 to 79 

D 60 to 69 

F Less than 60 

 
Social Work Program Grade Policy 

A course grade of below a C or an average of below 70% will be considered a 
failing grade. Students must repeat social work courses in which they 

receive a grade of D or F. 
 

Homework  

Questions may be assigned for selected chapters to be answered and handed in 
at the next class.  

  

https://msutexas.edu/student-life/_assets/files/handbook.pdf
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 Quizzes  
Quizzes will be completed outside of class through D2L. Students will complete 

weekly quizzes by 11:30 pm on Fridays based on the required book chapters and 
lectures as indicated in the class schedule. Assigned reading should be completed 

before beginning each quiz. The quizzes are open book and notes, but there will 
be only 30 minutes to complete them. Twelve Quizzes will be required and will 

have 10 questions each. Thirteen quizzes will be available and students 
completing all 13 will have their lowest quiz grade dropped.  

Anything presented via assigned readings or in class may be included in quizzes. 
 

Final Exam 
There will be a final exam. The final exam will consist of multiple-choice 

questions, true or false statements, short answer, and essay questions. Since 
class instruction will be based on the text as well as materials from other 

sources, what is presented in class may be included in the final exam.  

 
Projects Required 

Experiential Class Participation: Students will be expected to participate in role-
play activities demonstrating specific interviewing skills presented in each chapter 
of the text. Active participation is critical in this class as it is not enough to read 
the information but the skills must be practiced in order to be learned. 

Written assignments are due by 11:30 on their due date. Assignments should 
be submitted through the appropriate drop box folder in D2L. 

Documentation of a group meeting: Due 10/15 

Attend and document what occurs at any organized meeting that you are 

allowed to attend. It can be a task group, board meeting, committee, counseling 
group, community meeting etc. If you are in a field practicum a meeting which 

occurs in your placement is acceptable. In 2 pages or less state the type of 
meeting you attended and summarize the group process and the content of the 

meeting. That is, how did the group operate, did the way the group operated 
change over time during the meeting? Summarize the group content (what was 

talked about). What were the group norms? What was the purpose of the 
meeting and did the group accomplish it? What was the affective mood of the 

meeting?  

You will have the opportunity to earn 10 bonus points on this paper by utilizing 
the MSU Writing Center while preparing this assignment to be turned in. Please 
submit the form attached to the syllabus with your Reflection Paper as proof of 
your utilization of the MSU Writing Center. While reading your Reflection Paper it 
should be evident to me that you utilized the writing center before submitting 
your paper. In addition, your visit, as documented on the form, must match the 
Writing Center Student Utilization Report in order to receive 10 bonus points. 
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Assessment by Social History: Due 10/29 

Social history interview (in class): All students will be randomly paired. Each will 
alternately play the role of social worker and client. In the client role the student 
will present himself as if he is a real client with a real problem, realistically acting 
out his role so the student in the social worker role can do a comprehensive social 
history interview. When playing the role of social worker, the student will need to 
take notes which he will use for completing the Social History Form provided by 
the professor. Roles could be placement of a parent in a nursing home, 
perpetrator of family violence, low functioning in various domains or other social 
problems. 

 

Written Social History: outside of class students will complete the Social History, 
in a word document, based upon their notes, memory and observations. Each 
student will summarize their own experience and reactions to the assignment.  

 
Social History of a Community Member: Due 11/19 

 

The social history you did in class was preparation for the next step. Find a 

community member who is voluntarily willing to allow you to interview them for 
the purpose of documenting their social history. You will offer them 

confidentiality and maintain their confidentiality by changing their name and any 
other identifying information in the Social History report. During your 

interview, take notes while completing the Social History Form. After your 
interview complete the Social History, in a word document, based upon your 

notes, memory and observations. 

Self-reflection Paper: Due 12/1 

The purpose of this assignment is to evaluate yourself with respect to the effect of 
this course on yourself by answering the following questions and using them as 
headings for the paper. Compare your interviewing skills on the first day of class 
to your current skill level. Compare your documentation skills before this class to 
your current skills. Compare your comfort level in demonstrating social work skills 
in class to your comfort level at the end of the semester. What professional skills 
do you think the program has not offered you enough opportunity to develop? The 
paper should be double spaced and be 2 pages in length. 

 
Late Work   

Late work will be penalized ½ letter grade per 24 hour time period. Failure to 
submit any assignment within 7 calendar days of the due date will result in a 

failing grade for the assignment.  You should get with the instructor as soon as 
possible if an emergency occurs interfering with your ability to meet a due date.  
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Make Up Work/Tests 
All assignments must be submitted on time. Late assignments will have a 

negative effect on your grade. Failure to submit any assignment within 7 
calendar days of the due date will result in a failing grade for the assignment. 

 
Students who, for whatever reason, need additional time to complete 

assignments must meet with the instructor at least one class session prior to the 
assignment due date to make arrangements to discuss the accommodations that 

need to be made. It is the student’s responsibility to request this meeting.  
 

Make up exams will only be considered in cases of university excused absences 
or verifiable emergencies. Students will not be allowed to take make up exams 

after the original exam has been given. If you cannot take the exam on the 
required day and time, you must make arrangements in advance to take it 

PRIOR to the scheduled administration of the exam. 

 
Important Dates 

Last day for term schedule changes: August 24-26 
Deadline to file for graduation: September 28 for December Graduation, 

October 5 for May Graduation 
Last Day to drop  with a grade of “W:” October 26 

Refer to: Drops, Withdrawals & Void 
 

Desire-to-Learn (D2L) 
Use of the MSU D2L program is a part of this course. Each student is expected to 

be familiar with this program as it provides a source of communication regarding 
assignments, examination materials, and general course information. You can log 

into D2L through the MSU Homepage. If you experience difficulties, please 
contact the technicians listed for the program or contact your instructor. 

 

  

https://msutexas.edu/busoffice/wd-schedule.php
https://msutexas.edu/student-life/dean/lingo.php
https://d2l.mwsu.edu/
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Social Work Program Attendance Policy  
Students are expected to attend all meetings of this class. If unable to attend 

class, please inform the instructor directly via email or office phone before the 
class start time. If unable to attend class due to an emergency, please inform the 

instructor as soon as possible. Please note that for each “uninformed class 
absence” 5 points will be taken off from the student’s final course 

(average) grade. Coming late to class, inattentive or disruptive behavior 
during class (including inappropriate cellphone use), and leaving early 

from class will also have an adverse impact on attendance and 
participation grade. 

 
Students are allowed three excused absences as defined by MSU absence policy. 

For an absence to be excused the student must inform the instructor of the 
reason for the absence and provide documentation supporting the need for the 

class absence. A student who has missed five classes (including the three 

excused absences) will receive a full lower letter grade. After six absences 
the student will be dropped from the class. 

 
Authorized absences due to required participation in university-sponsored 

activities must be approved by the college dean or Athletic Director and the 
Provost. These absences will not count against the student when the student 

presents a signed letter to the instructor at least two class days prior to the date 
of the absence. Only prior notification can guarantee lack of penalty for these 

absences. It is the responsibility of the student to arrange with the instructor to 
make up all work missed during an authorized absence. Academically-related 

activities (class field trips, attendance at conferences, etc.) which result in 
absences require the cooperation of individual faculty members. Even though 

such activities are educational in nature, they do not qualify as university-
sponsored activities.  

 

Instructor Class Policies 
All students registered for courses in the Social Work Department are expected 

to adhere to the responsibilities, and behavior as articulated in both the Student 
Handbook and the NASW (National Association of Social Workers) Code of Ethics. 

An essential feature of these codes is a commitment to maintaining intellectual 
integrity and academic honesty. 

Students are expected to display professional decorum at all times. This includes, 
but is not limited to, respecting classmates and the instructor. In this regard, it is 

expected that students will not hold side conversations, use cell phones, or 
engage in other types of unprofessional behaviors once class has begun. 

 
Change of Schedule 

A student dropping a course (but not withdrawing from the University) within the 
first 12 class days of a regular semester or the first four class days of a summer 

semester is eligible for a100% refund of applicable tuition and fees. Dates are 

published in the Schedule of Classes each semester. 

https://msutexas.edu/student-life/_assets/files/handbook.pdf
https://msutexas.edu/student-life/_assets/files/handbook.pdf
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English
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Refund and Repayment Policy 

A student who withdraws or is administratively withdrawn from Midwestern State 
University (MSU) may be eligible to receive a refund for all or a portion of the 

tuition, fees and room/board charges that were paid to MSU for the semester. 
HOWEVER, if the student received financial aid (federal/state/institutional grants, 

loans and/or scholarships), all or a portion of the refund may be returned to the 
financial aid programs. As described below, two formulas (federal and state) 

exists in determining the amount of the refund. (Examples of each refund 
calculation will be made available upon request). 

 
Services for Students with Disabilities  

In accordance with Section 504 of the Federal Rehabilitation Act of 1973 and the 
Americans with Disabilities Act of 1990, Midwestern State University endeavors 

to make reasonable accommodations to ensure equal opportunity for qualified 

persons with disabilities to participate in all educational, social, and recreational 
programs and activities. After notification of acceptance, students requiring 

accommodations should make application for such assistance through Disability 
Support Services, located in the Clark Student Center, Room 168, (940) 397-

4140. Current documentation of a disability will be required in order to provide 
appropriate services, and each request will be individually reviewed. For more 

details, please go to Disability Support Services. 
 

College Policies 
Campus Carry Rules/Policies 

Refer to: Campus Carry Rules and Policies 
 

Smoking/Tobacco Policy 
College policy strictly prohibits the use of tobacco products in any building owned 

or operated by WATC.  Adult students may smoke only in the outside designated-

smoking areas at each location. 
  

Alcohol and Drug Policy 
To comply with the Drug Free Schools and Communities Act of 1989 and 

subsequent amendments, students and employees of Midwestern State are 
informed that strictly enforced policies are in place which prohibits the unlawful 

possession, use or distribution of any illicit drugs, including alcohol, on university 
property or as part of any university-sponsored activity. Students and employees 

are also subject to all applicable legal sanctions under local, state and federal law 
for any offenses involving illicit drugs on University property or at University-

sponsored activities. 
 

Grade Appeal Process 
Update as needed. Students who wish to appeal a grade should consult the 

Midwestern State University Undergraduate Catalog 

 

http://www.mwsu.edu/student-life/disability
https://mwsu.edu/campus-carry/rules-policies
http://catalog.mwsu.edu/content.php?catoid=14&navoid=655#Appeal_of_Course_Grade
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 Communication, Interviewing, and Intervention Skills  

Course Schedule 
(The instructor reserves the right to adjust the syllabus schedule as needed.) 

Week & Dates Chapters Assignments 

Week 1 

August 22 – 

August 28 

Course Introduction 

Discussion of course assignments 

Overview of APA and plagiarism 

 

Week 2 

August 29 –

September 4 

- Ch. 1: Programming a 

Foundation for Learning 

- Quiz 1 

Week 3 

September 5 –

September 11 

- Ch. 2: Attending Behavior   - Quiz 2  

Week 4 

September 12–

September 18 

- Ch. 3: Questioning - Quiz 3 

Week 5 

September 19–

September 25 

- Ch. 4: Reflecting Content  - Quiz 4 

 

Week 6 

September 26–

October 2 

- Ch. 5: Reflecting Feeling - Quiz 5 

Week 7 

October 3 – 

October 9 

- Ch. 6: Integrating your 

Listening and Exploration Skills  

- Quiz 6 

Week 8 

October 10 – 

October 16 

- Ch. 7: Confronting - Quiz 7 

- Documentation of a 

group meeting: Due 

10/15 
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Week & Dates Chapters Assignments 

Week 9 

October 17 – 

October 23 

- Ch. 8: Communicating Feeling 

and Immediacy 

- Quiz 8 

Week 10 

October 24 – 

October 30 

- Ch. 9: Self-Disclosing - Quiz 9 

- Assessment by Social 

History: Due 10/29 

Week 11 

October 31- 

November 6 

- Ch. 10: Interpreting - Quiz 10 

 

Week 12 

November 7- 

November 13 

- Ch. 11: Information Giving - Quiz 11 

 

Week 13 

November 14- 

November 20 

- Ch. 12: Structuring for 

Exploration, Clarification, and 

Action 

 

- Quiz 12 

- Social History of a 

community member: 

Due 11/19 

Week 14 

November 21- 

November 27 

- Ch. 13: Enlisting Cooperation 

Thanksgiving Break-no class 

Thursday 

- Quiz 13 

Week 15 

November 28- 

December 4 

- Ch. 14: Putting It All Together - Self-reflection paper: 

Due 12/1 

-Final Exam 

December 3 1:00-

2:20** 

Thursday, 

December 10 

Finals Week  

** If class sessions run long the 

Final Exam will be moved to 

December 10th 1:00-3:00 
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Writing Center Visit Documentation 
 

Please submit this form with your Reflection Paper as proof of your utilization of 

the MSU Writing Center. Your visit, documented on this form, must match the 
Writing Center Student Utilization Report in order to receive 10 bonus points. 
 

1. Take at least one copy of the draft of your paper to your session 

2. Take the assignment (In this syllabus) 

3. Take some time to determine the most pressing issue you wish to discuss with the tutor 

4. Plan on a focused, 30-minute session 

5. When your session is over, you may take advantage of the Bea Wood computer lab downstairs to 

work on the revisions suggested by the tutor. 

Please understand that tutors cannot edit your paper; instead, the MSU lab provides a space for 

you to get some productive feedback from experienced readers, who will offer specific 

suggestions for strengthening a specific essay and improving the overall quality of your writing. 

 

 
_______________________________ _______________________________ 

Date and Time of Consultation   Signature of Writing Center Tutor 
 

_______________________________ _______________________________ 

Student Name (Printed)   Student Signature 
 

------------------------------------------------------------------------------------------ 
  

STUDENT COURSE AGREEMENT  Communications 
 

Please review the course syllabus. Once you have read and understand the 
syllabus and all faculty expectations, please sign and return this agreement. 

Please pay special attention to attendance and late/make-up work policies as 
well as the Instructor Class Policies and Professional Expectations of Student 

Behavior sections. If you have any questions, please do not hesitate to contact 
me at catherine.earley@msutexas.edu. 

This agreement of understanding should be completed only after thoroughly 
reading the course syllabus. Sign, date & return this document to Professor 

Earley prior to the second class session. 

 
 

_________________  _________________________________________
 Semester   Printed Student Name 

 
I have read and understand the syllabus and faculty expectations 

for this course. I agree to come to class prepared and to participate 
fully in this course.  

 
_______________ _________________________________  

Date   Signature 

mailto:catherine.earley@msutexas.edu

